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AJMUHHUCTPALIUA T'OPOACKOI'O OKPYT'A 3AKPBITOE
AIMUHUCTPATUBHO-TEPPUTOPUAJIBHOE OBPA3OBAHUE
ITOCEJIOK BUIAEBO MYPMAHCKOU OBJIACTHU

INIOCTAHOBJIEHUE
«16» anpens 2026 roma Ne 356

O BHeCeHMHU M3MEHECHUI B AIMMHUCTPATUBHBIH PerjiaMeHT NpPeJI0CTABICHUA
MYHHIMIAJIBHOH YCJIYIrd «/[aya mMcbMEHHBIX Pa3bsiCHEHUMN
HAJIOTOILIATE/ILIUIUKAM 110 BOIIPOCAM MPUMEHEHUSI HOPMATHBHBIX IIPABOBBIX
akToB 3ATO BuasieBo 0 MeCTHBIX HAJIOrax M cO0Opax», yTBep:KIeHHbIN
nocranoBjieHneM Anvmunucrpanuu 3ATO Buasieso or 22.12.2022 r. Ne 1124

B coorBerctBUM co crathamu 12, 21 HamoroBoro kojekca Poccuiickoit
Odeneparnuu, DenepanpubiM  3akoHOM OoT 06.10.2003 Ne 131-®3 «OO6 oO6mux
MPUHIIMIIAX OpraHU3allMM MECTHOTO camoympaBiieHuss B Poccuiickoit ®enepaiumy,
®enepanbHbiM 3ak0HOM OT 27.07.2010 Ne 210-®D3 «O06 opranuszanuu mpeaocTaBieHus
rOCy/IapCTBEHHBIX W MYHUIIMIAJIBHBIX YCIYI», MOCTAHOBJICHUEM AJIMUHUCTPALIUU
3ATO Buasero ot 15.08.2023 Ne 653 «OO0 yTBepKIeHHH TNOpsJiKa pa3padOTKU U
YTBEPXKICHUSI aIMUHUCTPATUBHBIX PErVIAMEHTOB MPEIOCTABICHUS MYHUIIUMAIBHBIX
yeayr B 3ATO Buasiesoy,

HNOCTAaHOBIJHAIO:

1. BeHect B  aAMUHUCTPATUBHBIM  pErIAMEHT TIO  MPEJOCTABICHUIO
MYHULUNAIBHON yCIyru «Jlaya MUCbMEHHBIX Pa3bsCHEHUI HAJOTOIUIATENbIIUKAM 10
BOIIpOCaM IPUMEHEHHS] HOPMATUBHBIX NMpaBoBbIX akTOB 3JATO BuaseBo o MecTHBIX
Hajorax u cOopax», YTBEPXKIACHHBbIM TMoOcTaHOBIeHHEM AamuHucTpanuun 3ATO
Bunaseso ot 22.12.2022 r. Ne 1124 cnenyromyue n3MEHEHHUS

1.1. ITogpazaen 1.3 u310KUTh B HOBOW peaKIUu:

«1.3. TpeOoBanusi K MNOpsAKY MHMOPMHUPOBAHUS O MOPSAKE IMPEIOCTABICHUS
MYHUIUTIATBHOU YCIIyTH.

1.3.1. NUudopmanus o MecTte HaxoxJeHus, rpaduke padOThl, CIPaBOYHBIX
TenedoHax M ajgpecax oPUIMAIbHBIX CAMTOB, a TAaKXKE AJECKTPOHHON MOUTHI U (WJIH)
dopmbl  oOpatHOM cBsizu B cetu «MHTepHeT» opraHa (opraHuzauuu),
NPEAOCTABIAONIEN MYHUUMIAIBHYIO ycayry - Anvuauctpauuu 3ATO Bunsgeso
(manee — AaMHUHUCTpals), OOECIEYMBAIOIIUX TMPEAOCTABICHUE MYHUIIUITAIHHOM
YCIIyTH, Pa3MEIAeTCA:

- a oduImanbHOM caiiTe opraHoB mecTHOro camoympasienus 3ATO Buaseso
(manee — odpunmaneueril caiit 3ATO BunsieBo) B cetu «HTEpHETY;



- B (pepepasibHOM TOCyAapCTBEHHOM MHGOpMalMOHHON cucTteMe «DenepaabHbIi
peecTp TOCYJapCTBEHHBIX W MYHHMIMNAIBHBIX ycayr (dyHkumui)» (mamee —
dbenepanbHbIi peecTp);

- Ha EnuHOM moprasne rocylapCcTBEHHBIX M MYHHUIIMTAIBHBIX YCIYT (PYyHKIUN)
(manee — Equnbrit moprain): http://www.gosuslugi.ru;

- Ha opurmansHoM carite M®I] B cetu «IHTEpHETY.

1.3.2. MupopmupoBaHre O MOPSAKE MPEAOCTABICHUS MYHHUIMNAIBHOW YCIYTH
OCYULIECTBJISIETCS C UCIIOJIb30BAaHUEM:

- CpencTB TeneOHHOM CBSI3H;

- CPECTB IMOYTOBOU CBS3H;

- 3JICKTPOHHOW MOYTBHI;

- cetn MHTEpHET, B TOM yncie opurnmansHoro caiita 3ATO Buasero, Ennnoro
nopTana;

- IEYaTHBIX HHPOPMAITMOHHBIX MaTepUasioB (OPOIIOp, OYKIETOB U T.1.);

- UHQOPMAIMOHHBIX CTEHAOB (MH(POPMAIITMOHHBIX TEPMUHAIIOB);

- IPOTPAaMMHO-aNMNapaTHBIX KOMIUIEKCOB (TPY HAJIMYUH).

1.3.3. MadopmupoBanue 0 MOPsAKE MPEAOCTABICHUS MYHHUIIUTIAIBLHOW YCIyTd
OCYILECTBIISIIOT JTIOJ>KHOCTHBIE JIMLA CTPYKTYPHOTO MOAPA3AEICHU AIMUHUCTPALUU.

1.3.4. B mnevarHblx WH()OpPMAIMOHHBIX MaTepuanax (Opomrropax, Oykierax u
T.1.), Ha HWHOPMALMOHHBIX CTeHAaX (MHGOPMAIMOHHBIX TEPMUHANIAX), B
MIPOrpaMMHO-ANIMAapPaTHBIX KOMIUIEKCaX, B TOM uucie Ha opuuuanbHoM caiite 3ATO
BunsieBo pasmeniaercs cineayromas HHGOpMaIus:

a) CBEACHUS O MECTOHAaXOXKIEHUHU, KOHTAKTHBIX TenedoHax, ajpecax
ANEKTPOHHOM TouThl, oduimanbHbix cailtax 3ATO BunaseBo, CTpyKTypHOTO
nojpasaeneHus AIMUHUCTPALINY;

0) cBeaeHus o rpadrike paboTel AIMUHUCTPALUU, CTPYKTYPHOTO MOApPa3IeICHuUs
AJIMUHUCTpAIUH;

B) CBeJIcHUS O rpaduKe MprueMa rpak/aaH;

') HACTOSIMN AJIMUHUCTPATUBHBIN PETJIAMEHT;

1) TIepeYeHb JOKYMEHTOB, HEOOXOIUMBIX ISl TIPEIOCTABICHUS MYHHUITUIAIHHON
YCIIYTH;

€) OCHOBAHUSA JIJIs1 0TKa3a B MPEJOCTABICHUN MYHUIIUIIAIbHOW YCIIYTH;

x) dhopma (oOpazelr) 3asBICHUS;

3) MOPSIIOK 00KAJIOBAaHUS PEUICHUN, NEUCTBUNA WM O€3EeUCTBUS JTOKHOCTHBIX
JUL CTPYKTYPHOTO MOApa3AeieHusi AIMUHUCTPALIUU.

1.3.5. Ha Eaunom nopraiie pa3meniaercs cieayromnias nHhopMaIus:

1) criocoObI peIoCTaBIEeHUS YCIYTH;

2) nmepedyeHb HOPMATUBHBIX MPABOBBIX aKTOB, HEMOCPEJICTBEHHO PETyJIUPYIOIINX
PeIOCTaBIECHUE YCIYTH;

3) ucuepnbIBAONINN MEpEeYeHb TOKYMEHTOB, HEOOXOAMUMBIX ISl TPEIOCTABICHUS
MYHUITUTIATBHOM YCIIYTH, TpeOOBaHUS K 0()OPMIICHUIO YKa3aHHBIX IOKYMEHTOB;

4) xareropusi 3asBUTEINICH, KOTOPBIM MPEAOCTABISAETCS YCIYTa;

5) CpOK MpeaoCTaBIECHUSI MyHUITUTIATbHON YCIIYTH;

6) onucaHue pe3ysibTaTa IpPeA0CTaBICHUS YCIYTH;

7) cBeZieHUs O MPABOBBIX OCHOBAHUSX U Pa3Mepe MIIAThl, B3UMAEMO ¢ 3asBUTEINS
IPU IPEAOCTABICHUN MYHULIMTIATBHON YCITYTH;



8) McUepnbIBAIONINN NIepeueHb OCHOBAHUN JIJIsi PUOCTAHOBJICHUS WJIM OTKa3a B
NPEAOCTABIEHUN MYHULIMIAIBHON YCIyTH;

9) nopsok o0KajoBaHUs PEIICHUH, AEHCTBUM MM O€3IeUCTBUS JTOHKHOCTHBIX
aui, auMb0  MYHUIMNANBHBIX — CIYXAIIMX  CTPYKTYPHOTO  MOApa3/eseHus
AJIMUHHUCTpAIUY;

10) dopmbl 3asBiaeHu (yBEeIOMJIEHUN, COOOIIECHMI), HCMOIb3yeMbIe TPH
MPEOCTaBICHUU MYHUITUTIATLHON YCIIyTH;

11) cBeneHust 0 MecTe HaXOXKACHUS, Tpadrke padOTHI, CIPAaBOYHBIX TelepoHax n
anapecax O(UIMATBHBIX CaWTOB, a TaKXKe DSJIEKTPOHHOW TMOYTHl W (W) (HOpPMBI
oOpaTHO# cBsi3u B ceTu «IHTepHeT» AIMUHHMCTpPALUWU, CTPYKTYPHOM IMOApAa3AeICHUN

AJIMUHHCTpaLUH.
1.3.6. Ha permoHanpbHOM moOpTajie 3JEKTPOHHBIX ycIyr MypmaHCKoi oOnactu
(mamee — peruonanbpHBA TopTan) (https:/51gosuslugi.ru/rpeu) pasmemniaeTcs

cienyromas nHdopmaus:

1) criocoObI MpeIoCTaBICHUS YCIYTH;

2) UCUEepIbIBAIOIINN MepeUeHb IOKYMEHTOB, HEOOXOAUMBIX JJIsl IPEIOCTABICHUS
MYHUIIUTIATBHOW YCIyTd, TpeOoBaHUS K OGOPMIICHUIO YKa3aHHBIX JOKYMEHTOB, a
TaKK€ IepEeYeHb JOKYMEHTOB, KOTOpbI€ 3asBUTENb BIPABE MPEICTABUTH 11O
cOOCTBEHHOW MHUIIMATUBE;

3) kateropus 3asgBUTENCH, KOTOPBIM MTPEAOCTABIIAETCS YCIYra;

4) cpok penoCTaBIECHUS MyHUIIUTIATBHON YCIIYTH;

5) onrcanue pe3ysabTaTa IpeIOCTaBICHUS YCIYTH;

6) cBelleHUs O MPABOBBIX OCHOBAHUAX U pa3Mepe IUIaThl, B3UMAEMOil ¢ 3asiBUTENS
MIPHU MPEAOCTABICHUHA MYHUIIUTIAILHON YCIIYyTH;

7) ucuepnbIBaIOIIMN MepeYeHb OCHOBAHUM JJIsl MPUOCTAHOBIIEHUSI WM OTKAa3a B
MPEA0CTABICHUN MyHUIIMNIATBHON YCIIYTH;

8) mopsAIoK 00KanoBaHUs PEIICHUM, TEUCTBUN WM O€31eHCTBHS JOJDKHOCTHBIX
aur,  au00  MYHUIMNANBHBIX — CIYXAIIMX  CTPYKTYPHOTO  TOApa3/iesieHus
AJIMUHUCTpAIUH;

9) cBeneHus 0 MecTe HaxOXACHHs, rpaduke pabOThl, CIPABOYHBIX TelaehoHaX U
aapecax o(UIMATBHBIX CAaWTOB, a TaKXKe DJIEKTPOHHOM TMouThl U (W) ¢HOpPMBI
oOpaTHOM cBs3M B ceTH «HTEepHEeT» AIMUHHUCTpALINH;

1.3.7. Undopmanus, ykazaHHas B HACTOSIIEM MOJipa3jiesie aAMUHUCTPATUBHOTO
pernaMeHTa, B TOM uwWcie pasMemaemMas B cetu «MHtepHer», Ha EnuHom u
PErMOHaIbHOM NOpTalie, MPEAOCTaBIIAETCS 3agBUTENI0 OECIIIaTHO.

Hoctyn k wuHoOpMamuum O CpoKax M TMOPSAKE NPEIOCTaBICHUS YCIyru
OCYUIECTBJISIETCSl 0€3 BBINOJHEHUS 3asiBUTENEM KaKUX-JIMOO TpeOOBaHUM, B TOM YHCIIE
0e3 HCMOJb30BaHUS MPOrPaMMHOrO OOECIeUYeHHUsi, YCTAaHOBKA KOTOPOrO Ha
TEXHUYECKUE CPEJCTBA 3asiBUTENS TPEOYeT 3aKIIOYEHUS JIMLIEH3MOHHOTO WM WHOTO
COTJIAILLICHUS c mpaBooOIagaTeneM IPOrPaMMHOTO oOecrieueHus,
MpeayCMaTPUBAIOIIETO B3UMAHUE TUIATHI, PETUCTPALIMIO UM aBTOPU3ALMIO 3asBUTEIIS
WJIY TIPEAOCTABICHNE UM MEPCOHANIBHBIX JAaHHBIX.

1.2. TTonpa3aen 2.4 U3710KUTh B HOBOW PEAAKIINU:

«2.4. Cpoku peoCTaBICHNUs] MyHULUITAJILHON YCIYTH.

2.4.1. Cpoxk mpenocTaBiIeHUss MyHHUIIUIIAJbHOW yCIyTU - HE MO3JHEE YeM depes
30 KanmeHIApHBIX JHEN CO JAHSA MOCTYIUICHUS B AJIMUHUCTPAIMIO 3asBJICHUS O



PEeIOCTaBICHUU MYHUIIMIIATBHOM YCIYTH OT 3asBUTENIS KaK MMPU JUYHOM OOpalleHuH,
TaK U C UCIIOJIb30BAHUEM MTOUYTOBOM U 3JIEKTPOHHOU CBSI3U;

2.4.2. MakcumalibHOE BpeMs OXKUJaHUS B OUYepeau IMpH Mojavye JOKYMEHTOB Ha
OKa3aHHe MYHMIIMNAIBHOW YCIYTH, IPHU TOJYYEHHH JAOKYMEHTOB IO pe3yJibTaTaM
OKa3aHWs MYHUIMNAIbHOW YCIYrd, Ha MpPUEM K JOJKHOCTHOMY JHMILy WU JUJISt
MOJIYYeHHS] KOHCYJBTAllUU HE JOJIKHO MPEBbIIATh 15 MUHYT.

2.4.3. Cpok perucTpanuy NOJYyYEHHBIX OT 3asBUTENS TOKyMEHTOB He Oosee 20
MUHYT B JICHb OOpAIICHUS.»

1.3. [lonmpa3zaen 2.5. UCKITIOUUTB.

1.4. Tlonpaznen 2.6., 2.7., 2.8., 2.9., 2.10., 2.11. cuurath paszaenamu 2.5., 2.6.,
2.7.,2.8., 2.9, 2.10..

1.5. llogpazgensr 2.8., 2.9., 2.10. U3510XKUTh B HOBOW pEAAKIIUU:

«2.8.TpeboBanus kK MeCTaM MPEAOCTABICHNS MYHULMIIAIBHON YCIIyTH

2.8.1. Bxona B 3maHue AIMUHHUCTpALUM JOJDKEH OBITH 000OpYI0BaH TaOIMYKOMN
(BBIBECKOI), cOiepKallleld HAMMEHOBAHUE OpraHa MECTHOTO CAMOYTIPaBJICHHUS.

2.8.2. 3nmaHue AIMHUHHUCTpPALUU JTOJDKHO OBITH OOOPYJIOBAHO KHOIKOM BBI30BA
Uig  OECTpEensTCTBEHHOIO  JIOCTylla B  HEr0  MHBAJIMAOB-KOJSICOYHUKOB U
MaJIOMOOUJIBHBIX JIULL.

2.8.3. Ha Ttepputopuu, npuieramomieid K 3IaHU0  AJMHUHUCTpAIWH,
pacmosaraercsi OecriaTHas TapKOBKa JJisi aBTOMOOHMIIBHOTO TPAHCIIOPTa OCETUTEINEH,
B TOM YHCJIE MpeIyCcMaTpUBAIONIasi MecTa Ui CIEHMUANbHBIX aBTOTPAHCIOPTHBIX
CPEICTB MHBAIUIOB.

2.8.4. Ilpuem 3asBUTENEH OCYIIECTBIIACTCS B KaOMHETE OTAENa, Ha pabodem
MECTE JOLKHOCTHOTO JIMIA OT/eNa, 000pPYyAOBAaHHOTO JOMOJIHUTEIBHBIMU CTOJIAMHU U
CTYJBSIMU JJIS1 IPEOCTABICHUS KOHCYIbTALUH, TIPUeMa JOKYMEHTOB.

2.8.5. KabOunersl oTnaena AOMKHBI OBITh 00OpPYHOBaHBI WH(OPMAIMOHHBIMU
TabnMukamMu (BbIBECKAMH) C yKa3aHHEM HoMmepa KabuHeTa (okHa), (haMUIIMU, UMEHH,
OTYECTBA U JOJKHOCTH CIIELMAIUCTa OTAENA.

2.8.6. Bce nomenieHuss AIMUHHUCTPALIMU JTOJ>KHBI COOTBETCTBOBATh CAHUTAPHO-
TUTUEHUYECKUM  TIpaBWJIaM ©  HOpPMaTHUBaM, JOJDKHBI  OBITh  O0OOpYJOBaHbBI
IIPOTUBOIOXKAPHON CUCTEMOM U CPEICTBAMM ITOKAPOTYILIECHUS.

2.8.7.. Mecra oxuaaHus IOJDKHBI UMETh TyajleT CO CBOOOJIHBIM JOCTYIOM K
HEMY 3asBUTENEH.

2.8.8. B Mecrax oxumaHus JAOJKEH OBITh MNPENyCMOTpPEH Trapiaepold mudo
CHelHalbHbIC HAMOJIbHBIC U (MJIM) HACTEHHBIE BEIIATKH JJIST OJICKIbI.

2.8.9. Mecra 151 0)KUJaHUS JOJIKHBI COOTBETCTBOBATH KOM(OPTHBIM YCIOBUSAM
IUIA 3asgBUTENCH W ONTUMAJbHBIM YCIOBHSM Ui PAaOOTHI JTOJDKHOCTHBIX JIHII,
OCYIIECTBISIONIUX MTPUEM U KOHCYJTbTUPOBAHUE 3aBUTEIICH.

NudopmaniioHHble CTEHIBI, CTOJBI JIs THUChMa pa3MEMIAlOTCS B MeECTax,
o0OecreunBarOUX CBOOOJHBIM JOCTYNl K HHUM JIMIIAM, HUMEIOIIUM OTPAHUYEHUS K
NEepeIBUKEHUIO, B TOM YHCIIE MHBAJIUAM, UCIIOJIb3YIOIIUM KPECa-KOJSICKH.

2.8.10. Mecta oxugaHusl B OYEPEAN HA MPEIOCTABICHUE JOKYMEHTOB JIOJKHBI
ObITh 000pYIOBaHbl CTYNbIMH (KpecenbHbIMM ceKuusiMu). KommuecTtBo MecT
OKUJaHUSI OTPEAeIIAeTC UCXO0Id U3 (PAKTUUECKON HArpy3KH U BO3MOXKHOCTEU JIJISl UX
pa3MelleHusl B 31aHUH.



2.8.11.. MecTa aJ1s 3a110IHEHUS IOKYMEHTOB 000PY/IYIOTCS CTYJIbSIMU, CTOJIaMU 1
o0OecreynBalOTCsl 00pa3laMu 3aloJIHEHUs JOKYMEHTOB, OJaHKaMH 3asiBICHUN U
pydKamu JJid UchMa.

2.8.12. Mecto 0XHMAaHUS JOJDKHO HAXOJIUTHCS B XOJUIE WJIM UWHOM CIIEHUAIBHO
PUCTIOCOOJICHHOM MTOMEIICHHH.

2.8.13. B mnemsax obGecnedeHuss KOH(PUIACHIIUAIBHOCTH CBEJACHUN O 3asBUTEIIC
OJIHUM JIOJDKHOCTHBIM JIMIIOM OTJENa OJHOBPEMEHHO BEJETCS MPUEM TOJIBKO OJIHOTO
3asBuTeNs. OJHOBPEMEHHOE KOHCYJIBTHPOBAHME W (WJIM) INpUEeM JBYX H Ooiee
3asBUTEJIEU HE JIOITYCKAECTCH.

2.9.TlokazaTenu JIOCTYMHOCTH M KayecTBa IMPEAOCTABICHUS MYHULUIMATHHON
YCIIYTH.

2.9.1. CocraB TmoOKa3aTreneil JOCTYIIHOCTM M KauecTBa IMPEIOCTABIICHUS
MYHULMIIATBHON YCIYTH TOIPa3eseTcsl Ha ABE€ OCHOBHBIE TPYIIIbI: KOJIUYECTBEHHbBIE
U KaueCTBEHHBIE.

2.9.2. B rpyniy KOJU4e€CTBEHHBIX NTOKa3aTeNel JOCTYITHOCTH BXOMST:

- KOJIMYECTBO B3aUMOJEHCTBUI 3adBUTENS C JOHKHOCTHBIMU JIMIIAMHM TpU
PEIOCTaBICHUU MYHHUITUTIATBHON YCIIYTH;

- BpeMs 0XKHJIaHUsl YCIYTH;

- rpadux paboThI OT/AENA;

- MECTO pacIoJIOKEHUS OTAENA.

2.9.3. B umnci0 Ka4ecTBEHHBIX MOKa3aTeNel JOCTYITHOCTH BXOIST:

- JI0OCTOBEPHOCTbh HH(POPMALIUU O MPETOCTABISIEMON YCIYTE;

- HaJM4Me€ Pa3IMYHbIX KaHAJIOB MOJYyYEHHUS YCIYTH;

- TPOCTOTAa W SCHOCTh M3JIOXKEHUS WH(HOPMAIMOHHBIX M WHCTPYKTUBHBIX
JOKYMEHTOB;

- BO3MOXHOCTb  NOJlydeHHs] HMHGPOpMAMM O  XOA€  MPEIOCTaBICHUS
MYHULIMNIAJIBHOW YCIYI'M, B TOM YHCIE C MCIOIb30BaHUEM HWH(OPMALMOHHO-
TEJIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTHIA;

29.4. B rpynmy KOJMYECTBEHHBIX  TIOKazaTelied  OLEHKH  KadecTBa
PEIOCTaBISAEMBIX YCIYT BXOMISIT:

- co0ur0/IeHre CPOKOB MPEOCTABICHUS YCIYTH;

- KOJHMYECTBO 0OOCHOBAHHBIX Kajo0.

2.9.5. K Ka4ecTBEHHBIM IMOKA3aTEISIM OTHOCSTCS

- KyJbTypa 0OCIy>KUBaHUS (BEXIUBOCTB).

2.9.6. Tlokaszartenu AOCTYMHOCTH M KadecTBa MPEAOCTABICHHS MYHUIIMTIATHHON
YCIyTH U UX HOPMATUBHBIC 3HAUCHUS MPUBEACHBI B (MPHIIokeHUU Ne 2 K HacTosIIeMy
AJIMUHUCTPATUBHOMY PETJIAMEHTY ).

2.10. IIpouune TpeOOBaHUS K NPEIOCTABICHUIO MyHUIIUTIATBHOW YCIYTH

2.10.1. ®opmy 3asiBieHus 3asBUTETb MOXKET MOJYYUTh B DJIEKTPOHHOM BHUJE Ha
WNHTepHeT-pecypcax, yKazaHHbIX B IyHKTe 1.3.1 HacTosimiero AJIMHHUCTPAaTHBHOIO
perjameHTra.

2.10.2. TTpu oOpatennu 3a MPeOCTABICHUEM YCIYTH C UCTIOJIb30BAaHUEM

MH()OPMAITMOHHO - TEJIEKOMMYHHKAITMOHHBIX ceTelt (nanee - TKC) obmero

MOJIb30BaHUs, B TOM 4Hcle ceTH VHTepHeT, 3asBieHME U MpuIaraeMble
JTOKYMEHTBI

JOJIKHBI OBITh MOJMKCAHBI COOTBETCTBYIOIEH 3IEKTPOHHON MOJANUCHIO B

COOTBETCTBHM C NocTaHoBJIeHUEM [IpaBurenscrBa Poccuiickon denepanuu oT



25.06.2012 Ne 634 «O Buaax 3JIEKTPOHHOW MOAMUCH, UCTIOJIb30BAHUE KOTOPHIX

JOMyCKaeTcs:i Tpu  oOpallleHMH 3a [OJYYEHUEM TOCYJapCTBEHHBIX U
MYHUIUTATBHBIX

yCIIyT» .

2.10.3. Ilpu oOpaiieHnn 3asgBUTENSI 3a TOJYYECHHUEM YCIYTH B DJICKTPOHHOMN
dbopMe ¢ UCTIONB30BAHUEM YCUJIEHHON KBATU(PUIIMPOBAHHON 3JIEKTPOHHOU MOITUCH, a
Takke B MLeNsiX oOecredeHuss MPOBEPKH AJMHUHUCTpalMed JeWCTBUTEIHLHOCTH
YCWJICHHOW KBAJM(DUIIMPOBAHHOM 3JIEKTPOHHOM MOJNUCH 3asiBUTENS, UCIIOIb30BAHHOM
npu oOpalieHUH 3a MOJIYYCHHEM YCIYTH, MEpeueHb KIACCOB CPEACTB JJCKTPOHHBIX
MOANKMCEN U YyAOCTOBEPSIOIIMX LEHTPOB AOIYCTUMBIX JJISi COBEPUIEHUS YyKa3aHHBIX
NEeUCTBUM, onpenesnserca B cooTBeTcTBUU ¢ npukazoM OCb PO ot 27.12.2011 Ne 796
«O06 yTBepkeHnn TpeOOBaHMIA K CPEACTBAM DJICKTPOHHOM MOIANMUCH M TPEOOBAHUM K
CpeCTBaM YJOCTOBEPSIOIIETO LIEHTPay.

2.10.4. Undopmanust 0 XoJie MPEAOCTaBICHUS YCIYTd, a TakKe O pe3ysbTaTe
IIPEIOCTABIEHUS YCIYI'M, OKa3bIBAEMOM B 3JIEKTPOHHOM BHJIE ITOCPEACTBOM EnnHOTO
nopraja TOCYJAapCTBEHHBIX W MYHUIMNAIBHBIX YCIYT, JOJDKHA OBITh JOCTyITHA
3asBUTENIO Yepe3 «JInuHbii KaOUHET» YKa3aHHOTO MopTara.

2.10.5. IIpu mocTyrieHuy B ajgpec AIMUHUCTpAIlUU 3asiBJICHUSI, HEOOXOIUMOTO
JUTSI IPEJIOCTABIICHUSI MYHUITUIIATLHON YCIYTH, B (JOpME IJIEKTPOHHBIX JOKYMEHTOB C
ucnonp3oBanueM TKC, HDOKyMEHTBI, SBILIOIIUECS PE3YIbTATOM IPEAOCTABICHUS
MYHULUINAIBHOW YCIYTH, HANpPaBISIIOTCA B (POpME 3JIEKTPOHHOTO JOKYMEHTa 10
aZpecy 3JIEKTPOHHOM MOYTHI, yKa3aHHOMY 3asButeneM. [Ipu aTom AnMuHHCTpanus,
o0sd3aHa  BbIOATh  (HampaBUTb)  JIOKYMEHTHI,  SIBJIAIOIIMECS  PE3YJIbTATOM
MPENIOCTABICHUS  MYHUUUIIAJBHOM  yCcayrd, Ha OyMa)XHOM  HOCHUTENE IO
COOTBETCTBYIOILIEMY 3aMpPOCy 3asBUTEIIS.

2.10.6. B cBs3u C HEBO3MOXXHOCTHIO TMOJHOCTBIO TPHUCIIOCOOUTH MecTa
IPEJOCTaBICHUS MYHHUIMIAIBHOM YCIYrM C YY4e€TOM MOTPEOHOCTEH WHBAIMIIOB,
pPEAOCTaBICHUE MYHUIMIIAIBHONW YCIyTH, B YaCTH NpUEMa JIOKYMEHTOB U BbIIA4H
pe3yJIbTaTOB NMPEAOCTaBICHUS MYHHUIMIIAJBHOW yCIyTH, OOECIeunBaeTCsl MO MECTY
KUTEIHCTBA MHBATIUIA.)»

1.6. B nynkre 3.2.1. moapasnena 3.2 TpeTuii ab3ail UCKIIOUYUTD.

1.7.11ynkter 3.2.3., 3.2.4. noapa3zaena 3.2. UCKIIIOUUTbD.

1.8.ITogmynkr 3.4.1.2. myHkTa 3.4.1. HCKJIIOUUTB.

1.9. Paznen 4 U310XUTh B HOBOW PEIAKIIAU:

«4. ®OPMbI KOHTPOJIA 3A UCITOJIHEHUEM AJIMUHUCTPATUBHOI'O
PEI'TAMEHTA

4.1. Tlopsimok OCyIIECTBICHUS TEKYLIEro KOHTPOJSI 3a COOJIOJEHUEM U
UCIIOJIHEHUEM OTBETCTBEHHBIMU JOJIKHOCTHBIMU JIUIAMU MOJIOKEHU I
AJIMUHUCTPAaTUBHOTO pErjaMEeHTa M WMHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB,
YCTaHABIMBAIOIINUX TPEOOBAHMSI K MPEOCTABICHUIO MyHUITUNAIBHONU YCIYTH, a TaKKe
3a NPUHATUEM PEIICHUN OTBETCTBEHHBIMH JTOJKHOCTHBIMU JIUI[AMU.

4.1.1. Tekymuidi KOHTPOJb OCYIIECTBIACTCS IyTEM MPOBEIACHUS MPOBEPOK
COOMIO/IEHUs JTOJDKHOCTHBIMH JIMIIAMUA OT/IeNIa, yYYaCTBYIOIIUMH B TPEIOCTaBICHUN
MYHULIMOAIbHON yCIyru, (Jajnee TakKe — OTBETCTBEHHBIE JOJDKHOCTHBIE JIUIIA)
MOJIOKEHUN AJMHUHUCTPATUBHOTO pErJlaMEHTa M WHBIX HOPMATHUBHBIX MPABOBBIX
aktoB Poccuiickoii ®Deneparun 1 MypMaHCKOM 00JacTH, YCTaHABIUBAIOIIUX



TpeOOBaHMSI K MPEAOCTABICHUIO MYHHUIMNAIbHOW YCIYTHM, a TaKXe 3a MPUHATHEM
pELIEHNU OTBETCTBEHHBIMH JOJIKHOCTHBIMU JTULAMH.

4.1.2. JIOmWKHOCTHBIM JHMLOM, OCYIIECTBISIOMIMM TEKYIIMHA KOHTPOJb 3a
IPEAOCTABICHUEM MYHHIIMNIAJIBHON YCIIYTH, SIBIIIETCS HAYaJIbHUK OT/IENA.

4.2. TlopsiAOK W NEPUOAUYHOCTH OCYUIECTBIICHHS IUIAHOBBIX M BHEIUIAHOBBIX
IPOBEPOK IOJHOTHI M KA4yeCTBA MPEAOCTABICHUS MYHULUINAIBHOW YCIYTH, B TOM
quciie NOpAaoK W (OPMBI KOHTPOJS 3a IMOJHOTOM M KAayeCTBOM IPEIOCTABIICHUS
MYHULMIIATBHOU YCITYTH.

4.2.1. B xoze npeaocTaBiieHds MYHULUIIAIBHON YCIYTH HNPOBOIAUTCS IJIAHOBBIM
Y BHEIUIAHOBBIA KOHTPOJb IMOJHOTHI M KAayeCcTBAa IPEIOCTABICHUS MYHUUUIATbHOU
YCIIYTH.

4.2.2. IlepuogMYHOCTH OCYIIECTBJIEHUSA IUIAHOBBIX IPOBEPOK  KayecTBa
MPE0CTaBICHUS MYHUITUIIATBbHOM yeinyru yctanaBiuBaet ['naBa 3ATO Buaseso.

4.2.3. BHennaHOBblE TPOBEPKH IOJHOTBI M KayecTBa MPEHOCTABICHUS
MYHULIMINIATBHONW YCIYTM MPOBOASATCS HAa OCHOBAaHMM NOCTYNMBIIMX OOpaIleHuil Ha
HENpaBOMEpHbIE  pelleHus, JAelcTtBud  (Oe3nelcTBHE)  TOJDKHOCTHBIX  JIWLL,
OTBETCTBEHHBIX 3a NPEJOCTABICHUE MYHULIUIIAJBHON YCIYTH.

4.2.4. IIpoBepka OJHOTHI U KAa4ECTBA MPEIOCTABICHUS MyHULIMIIAJIBHOW YCIIYTH,
nocyneOHOEe  pacclieloOBaHHME  MPOBOJATCS  HA  OCHOBAHUU  PACHOPSKEHUS
AJIMUHHCTpalid KOMHCCHUEW, B COCTAB KOTOPOM BKIIOYAKOTCS JOJLKHOCTHBIE JIUIA
Anmunuctpanuu. He noanexaTt BKIIOYEHUIO B COCTaB KOMUCCHH JOJKHOCTHBIE JIULIA
OTJieNa, OTBETCTBEHHBIE 3a MPEJOCTABICHUE MYHULIUIIAILHON YCIYTH.

4.2.5. Pe3ynbpTaThl pabOThl KOMUCCUH O(QOPMIISIIOTCS B BUJIE CIPABKH, B KOTOPOM
OTMEYAIOTCSl BBISIBJICHHBIE B XOJ€ MPOBEPKH HENOCTaTKU (eciau Takue OyayT
O0OHapy’KEHbI) U TAt0TCS NPEJIOKEHUS 110 UX YCTPAHEHHUIO.

4.2.6. Ilo pesynpraram npoBepok ['nmaBa 3ATO BunseBo paer ykasaHus Mo
YCTPAaHEHHUIO BBISIBICHHBIX HAPYIICHWM IIOJHOTBI M KayecTBa IPEIOCTABICHUS
MYHUIMIAIBHON YCIIYTH U KOHTPOJIMPYET UX UCIIOJIHEHHE.

4.3. OTBETCTBEHHOCTh MYHUIMIAIBHBIX CHYXKalUX AJIMHHUCTpAIMU 3a
pemieHuss U JAeucTBUs (Oe3nelicTBHE), MPUHUMAeMble (OCYIIECTBISIEMbIC) B XOJIE
IPEIOCTABICHUS MyHULIMIIAIBHON YCIIYTH.

4.3.1. JlomxHOCTHBIE JMIAa AJMUHUCTPAUUM  HECYT  MEPCOHAIBHYIO
OTBETCTBEHHOCTh 3a HapylleHUE TpeOOBaHUM, YCTAaHOBJIEHHBIX AJIMHHHCTPATUBHBIM
periiaMeHTOM, 3a HEHaJJIeKallee MPeOCTaBICHUE MYHMIMNAIbHOW YCIyTH, 3a
HEHAJJIe)KAIlee BBIMOTHEHUE CIYXKEOHBIX OOS3aHHOCTEH, a TaKXe 3a COBEpILEHHUE
MPOTHUBOIIPABHBIX IEUCTBUI (0€3/1eCTBUS) TPU NPOBEICHNUN TPOBEPKHU.

4.3.2. OTBETCTBEHHOCTh JOJDKHOCTHBIX JIML AJIMUHUCTPAlUHA 3a PELICHUS H
nevictBus (0e3eicTBrE), TPUHUMAaEeMble (OCYIIECTBIISIEMBIE) B X0JI€ MPEIOCTABICHUS
MYHUIIMNAIBHOW  YCIYTM  yCTaHAaBIMBAETCA B  JIOJDKHOCTHBIX  perjlaMeHTax
MYHULIMOAIBHBIX CIYKalUX AJMUHHUCTPALMHM, YYacCTBYIOIIMX B MPEIOCTaBICHUU
MYHULIMOATBHON YCITyTH.

4.3.3. B cnyyae BbISIBICHUS HapyUICHUH B X0/1€ MPOBEACHUS TPOBEPKU MOTHOTHI
Y Ka4yecTBa MNPEJOCTABICHUS MyHULIMIAIBHON YCIIYI'Y, BAHOBHBIE JINLA MPUBJICKAIOTCS
K OTBETCTBEHHOCTH B COOTBETCTBHUU C 3aKOHOJATEIbCTBOM Poccuiickoint denepanuu u
3aKOHOAATEIHCTBOM MypMaHCKO# o0acTu.

4.3.4. O Mepax, NPUHATHIX B OTHOILUEHWU MAOJHKHOCTHBIX JIUI, BUHOBHBIX B
HApYILIEHUU 3aKoHomaresnbcTBa Poccuiickon @enepauu W 3aKOHOHATENIHLCTBA



Mypmanckoit oonactu, AqMuHUcTpanusi B TeueHue 10 nHel co JTHA NPUHSATUS TaKUX
Mep cooOIaeT B MUCbMEHHOW (dopme Juily, npaBa U (WJU) 3aKOHHBIE HHTEPECHI
KOTOPOTO HapyIIECHBI.

4.4. TpeOoBaHus K TOpSAKY U (QopMaM KOHTpPOJISI 3a MPEAOCTaBICHUEM
MYHUIIUTIATBHOW YCIYyTH, B TOM YHCIE CO CTOPOHBI T'paklaH, UX OObEIUHEHUU U
OpraHu3anun

4.4.1. Tlopsimoxk u (QOpMBI KOHTPOJS 3a MPEIOCTABICHUEM MYHUIUIAIBHOMI
YCIyTU JOJDKHBI OTBEYaTh TPEeOOBAaHUSM HEMPEPHIBHOCTH U JACHCTBEHHOCTH
(o PexTuBHOCTN).

4.4.2. Bce mu1aHOBbIE MPOBEPKU JOJHKHBI OCYIIECTBIISITHCS PETYJISIPHO, B TEUCHHE
BCEro nepuoja aesrenbHocTd AnmuHucTpauud. [lo pesynbratam mpoBEpOK JAOJKHBI
OBITh OCYILECTBICHBI HEOOXOAMMBIE MEPHl MO0 YCTPAHEHUIO HEIOCTaTKOB B
MPEAO0CTABICHUN MYHUIIUIIATBHONW YCIIYTH.

443, TI'paxngane, wuX O0ObEIMHEHUS U OpraHU3alMM HUMEIOT  MPABO
KOHTPOJIMPOBAaTh MPEAOCTABICHUE MYHULUNAIBHOW YCIYTM MYyTEM MOJIYYEHUS
uH(bopMaIMK O Hel 1Mo TeneoHy, MO MUCbMEHHBIM OOpaIIeHUSIM, MO AJIEKTPOHHOU
noure, Ha OPUIIMATBHOM caiiTe MyHUIUNIabHOTO 00pa3oBanus 3ATO BuaseBo.»

1.10. Paznen 5 u310KUTh B HOBOW PEAAKIINH:

«5. JIOCYJIEBHBIA (BHECYJEBHBIN) TIOPSAJIOK OBXAJIOBAHUS
PEILIEHWI u JIEICTBUM (BE3JIEMICTBIS) OTPACJIEBOI'O
(OYHKIMOHAJIBHOI'O) OPTAHA AJIMUHUCTPALINUN,
I[MPEJOCTABJIAIOLIETIO MYHUIUITAJIBHYIO YCIYTY, HOJDKHOCTHBIX
JINI U MYHUIUTTAJIBHBIX CIIYVXAIINX

5.1. IlepeyeHb HOPMATHBHBIX IIPABOBBIX AaKTOB, PETYIHMPYIOIIMUX IMOPSIAOK
nocyneOHoro (BHeCyneOHOro) OOKaJloBaHUSI pPEIICHUN W JeicTBUM (Oe31eicTBUA)
opraHa, NMpeAOCTaBIIAIONIET0 MYHULMIAIBHYIO YCIYTy, a TaKXe €ro JOJKHOCTHBIX
JINLL:

- ®epepanbHblii  3akoH o1  27.07.2010 Ne 210-d3 «O06 opraHuzanuu
PEAOCTABIEHUS I'OCYIAPCTBEHHBIX U MYHUIIUIIAIBHBIX YCIYT»;

- [ToctanoBnenue IIpaButensctBa PD ot 16.08.2012 Ne 840 «O nmopsiake mojgauu
U pacCMOTpEHMs >Kajio0 Ha pemieHus u jAeictBus (Oe3geiicTBue) QenepaabHbIX
OpraHOB WCIOJIHUTEIBHOM BJIACTH W WX JOJDKHOCTHBIX JIHI, (QeaepaabHbIX
roCyJapCTBEHHBIX CIyXaIIMX, JOJKHOCTHBIX JIML TOCYAAapPCTBEHHBIX BHEOIOIKETHBIX
¢onnoB Poccuiickoii Pexnepaunu, TOCyAAPCTBEHHBIX KOPIIOPALMM, HAJEIEHHBIX B
COOTBETCTBUM C (elrepaibHbIMM 3aKOHAMU TMOJHOMOYHUSAMM [0 MPEIOCTABIECHUIO
roCyJapCTBEHHBIX YCIYT B YCTAHOBJIEHHOU c(epe AeSITENbHOCTH, U X JOHKHOCTHBIX
JML, OPraHu3alMi, TPEAYCMOTPEeHHBIX YacThio 1.1 ctaten 16 denepanbHOro 3akoHa
«O0 opranu3zanuy NpeaoCTABICHUS TOCYAAPCTBEHHBIX U MYHMIIMMIAIBHBIX YCIyT», U
UX paOOTHUKOB, a TakXke MHOTOQYHKIMOHAIBHBIX IIEHTPOB MPEIOCTaBICHUS
rOCyJapCTBEHHBIX U MYHHUIIUTIAIBHBIX YCIYT U X PAOOTHHKOBY;

- HACTOSIIINI AJMUHUCTPATUBHBIN PETJIAMEHT.

5.2. Nudopmarus, ykazaHHas B JaHHOM pasjieie, TMOIJICKHUT 00sI3aTeIHbHOMY
pasmemieHno Ha EamnHom moprane. OpraH, NOpeIoCTaBISIIONUMNA MYHUIUIIAIBHYIO
yCIIyry, oOecredrBaeT B YCTAaHOBJIEHHOM MOpPSIKE pa3MELICHHE U aKTyalu3allio
CBEJICHUI B COOTBETCTBYIOIIEM pa3/ielie MyHUIIMIAIBHOTO peecTpa.



5.3. 3asBuTenp BIpaBe MOAATh XajloOy Ha pemeHue u (Win) JeHCTBUE
(6e3nerictBue)  oTpacieBoro  ((PyHKIMOHAIBHOrO)  opraHa  AJMUHUCTpalUH,
IPEIOCTABIISAOIEr0 MyHULIUIIAIBHYIO YCIYTy (Janee - )kano0a).

5.4. 3asBuTENb MOXKET OOPATUTHCA C JKANOOOW, B TOM 4YHCIE B CIEAYIOIIMX
ClIyJasx:

5.4.1. HapymeHus CpOKa pErucTpanuu 3asBICHUSA O NPEIOCTaBICHUU
MYHULIMIAIBHOMN YCIIYTH, 3asBJICHUS, YKa3aHHOTO B cTatbe 15.1 denepanbHOro 3akoHa
or 27.07.2010 Ne 210-®3 «O06 opraHuzaluy NPEJOCTABIECHHS TOCYAApCTBEHHBIX U
MYHULUIAIBHBIX YCITyT»;

5.4.2. HapyuieHusi CpoKa NpeJOCTABICHHS] MYHULIMITAIBHON YCITyTH;

5.4.3. TpeOoBaHus y 3asBUTENS JIOKyMEHTOB WU WHGpOpMauuud JuO0
OCYUIECTBJIEHUSI JEHUCTBHUWA, TMPEACTABICHUE WM OCYLIECTBIEHUE KOTOPBIX HE
MPEyCMOTPEHO HOPMATUBHBIMH NPaBOBbIMU akTamu Pocculickon ®Denepanuu,
HOPMAaTUBHBIMU IPaBOBBIMU aKTaMH MypMaHCKOH 00JacTH, MyHUIUIAJIbHBIMU
IPaBOBBIMM AKTaMU IS IPEJOCTABJICHNS] MyHULIUITAJIBHON YCIIyTH;

5.4.4. orkaza B mpueMe JOKYMEHTOB Yy 3asBHUTENS, NPEIACTABICHUE KOTOPBIX
OPELyCMOTPEHO HOPMAaTUBHBIMU IIpaBOBBIMM akTamMu Poccuiickoii ®enepanuu,
HOPMATHUBHBIMU IPaBOBBIMU aKTaMH MypMaHCKOH 00JacTH, MyHUIUIAJIbHBIMU
IPaBOBBIMM AKTaMU IS IPEJOCTABJICHNS] MyHULIUITAJIBHON YCITyTH;

5.4.5. oTka3a B MNPENOCTAaBICHUM MYHULMNAIBHOM YCIyI'M, €CIM OCHOBAHMS
OTKa3a He IpenycMoTpeHbl denepaibHbIMU 3aKOHAMU U MPUHSTBIMUA B COOTBETCTBUU
C HUMU HMHBIMM HOPMATHUBHBIMH IIpaBOBBIMH akTamu Poccuiickonn ®enepannu,
3aKOHAMU ¥ WHBIMM HOPMATUBHBIMU NPABOBBIMH akTaMu MypMaHCKOW o0macTu,
MYHULUTNIAIbHBIMU IPABOBBIMU aKTAMH;

5.4.6. TpeOoBaHUsA BHECEHMs 3asBUTENEM IPU MPEIOCTABICHUM YCIYTH IUIATHI,
HE NPEAYCMOTPEHHONM HOPMATHUBHBIMH NPaBOBBIMU akTamu Poccuiickorn denepanum,
HOPMATHUBHBIMU TPaBOBBIMU aKTaMM MypMaHCKOW 00J1acTH, MYHULUIAIbHBIMU
IPaBOBBIMM AKTaMU;

5.4.7. OTKa3a AJIMUHUCTpanuu 3ATO Bunseso, OTpPacieBoOro
(byHKIIMOHANTBHOTO) OpraHa AJIMUHHUCTPAIUH, MPEAOCTABIAIONIETO MYHUITUTIATHHYIO
yCIyry, B HCIPaBICHUU JOMYUICHHBIX UMH OMNEYaTOK M OMIMOOK B BBIJIAHHBIX B
pe3ysibTaTe MPeJOCTaBICHUS MyHUIIMIIAJBHOW YCIYTH TOKyMEHTax 100 HapyllieHue
YCTaHOBJICHHOT'O CPOKa TaKUX UCIIPABJICHMIA;

5.4.8. HapyIeHUs CpOKA WK MOPSAAKA BBIIAYH JTOKYMEHTOB IO PE3yJIbTaTam

MPEA0CTABICHUS MyHULIUTIATBHON YCITYTH;

5.4.9. NpUOCTAaHOBIIEHHS MNPENOCTABICHUS MYHULMNAIBHOM YCIyTH, €CIU
OCHOBAaHMSI TMPUOCTAHOBJICHHUS HE TMPEAYCMOTPEHbl (enepanbHbIMU 3aKOHAMU U
OPUHATBIMA B COOTBETCTBHMM C HUMH WHBIMM HOPMATHUBHBIMU IPABOBBIMH AKTaMHU
Poccuiickoii denepanuu, 3aKOHAMA M UHBIMU HOPMAaTHUBHBIMHM IPAaBOBBIMU aKTaMU
MypmaHCKoit 00;1aCTH, MyHUIIUIAIbHBIMU PABOBBIMU aKTAMHU.

5.4.10. TpeOoBanus y 3asBUTENs MPU NPEIOCTABICHUN MYHULUIAIBHON yCIyTH
JOKYMEHTOB HJIM MH(pOpPMalLlMU, OTCYTCTBHE U (WJIM) HEIOCTOBEPHOCTH KOTOPBIX HE
YKa3bIBAJIKUCh MPU MEPBOHAYAIBHOM OTKa3€ B MPUEME IOKYMEHTOB, HEOOXOIUMBIX IS
MPEIOCTABICHUSI MyHUIIMITAIILHOW YCIIyTH, MO0 B MPEIOCTABICHUN MYHHUIIUIAIbLHON
YCIIYTH, 32 UCKJIIOYEHHEM CIIy4aeB, MPEAYCMOTPEHHBIX MMyHKTOM 4 yactu 1 ctateu 7
®enepansHoro 3akona ot 27.07.2010 Ne 210-03 «O6 opranuzanuu mpeaocTaBieHus
rocyJAapCTBEHHBIX U MYHUIIUTAIBHBIX YCIYT).



5.5.Kano6a nmogaercsd na umd ['masel 3ATO Bunaseso.

5.6. XKanoba nomkHa coiepKaTh:

5.6.1. HauMeHOBaHUE OpraHa, MPeAOCTaBIAIONIEr0 MYHUIIMITAIBHYIO YCIYTY, €ro
JOJKHOCTHBIX JIUIL JTMOO MYHUITUNATBHBIX CITYKAIIHUX;

5.6.2. damunuio, UMsi, OTYECTBO (MOCIEIHEE - PU HAJIUYHMH), CBEJICHUS O MECTE
KUTEIBCTBA 3aABUTENS - (DU3UUECKOTO JIMIA JTUOO HAUMEHOBAaHUE, CBEJEHUSI O MECTE
HaxO0XJCHUs 3asBUTEIS - FOPUIUYECKOTO JIUIA, a TAKXKE HOMEP (HOMEpa) KOHTAKTHOTO
tenedoHa, aapec (aapeca) dSACKTPOHHON MOYTHI (ITPU HATMYWN) U TIOYTOBBINA aJIpec, 1o
KOTOPBIM JIOJIKEH OBITh HAIIPABJICH OTBET;

5.6.3. cBeeHms 00 00XKaTyeMbIX PEIICHUAX U NCUCTBUAX (Oe31eiicTBIN) OpraHa,
MPEJOCTABISAIONIETO0 MYHUIUMIAIBHYIO YCIYry, €ro JOJDKHOCTHBIX JHUI[ JHO0O
MYHULIMTATBHBIX CITyKalluX;

5.6.4. 1oBOABI, HA OCHOBAaHUU KOTOPBIX 3asIBUTENIb HE COTJIACEH C PEIICHUEM M
nerctBueM (Oe3lelicTBHEM) OpraHa, MPEJOCTABIISIONIEIO0 MYHHUILUIAIBHYIO YCIYTY,
€ro JIOJDKHOCTHBIX JIMI] MO0 MYHUIIMITAIBHBIX CIYXKAIIUX. 3asiBUTEIEM MOTYT OBITh
MPEICTaBIICHbl JOKYMEHTHI (MPU HAJUYHH), MOATBEPKIAIOIINE JOBOJIBI 3asBUTEI,
00 WX KOTHUH.

5.7. B npocynebHOM (BHeCyneOHOM) TIOpSJKE 3asBUTCIM MMEIOT IPaBO
obpatuthcs ¢ kamooboi Ha uMmsa ['maBel 3ATO BunseBo (Jiniia, ero 3aMemaroIiero) B
MUCbMEHHOM  ¢opMe 1O  TMOYTe, C  HCIOJb30BAaHHEM  HUH(POPMAIMOHHO
TEJIEeKOMMYHUKaIMOHHON cetu «HTepHer», opuumansHoro caiita 3ATO Bunseso,
EnuHoro mopTana rocymapCTBEHHBIX M MYHUIMIAIBHBIX YCIYT, a TaKxke IpHu
MPOBEJICHUM JIMYHOTO MpUeMa TPaK/aH.

Anpec ayist HanpaBieHus xanoobl: 184372, Mypmanckas o6sacTs, H.1. Buaseso,
yi1. LlenTpanbHas, 8, Tenedon/daxc (815-53) 5-66-74, e-mail: admvid@bk.ru.

5.8. B onektpoHHoi (opMe kamoba MOXKET ObITh IMOJaHa 3asBUTEIEM
OCPEACTBOM:

- UHQOPMAITMOHHO - TEJIEKOMMYHHUKAIIMOHHOM cetu « IHTepHETY;

- opurmansHoTO caiita 3ATO Bunsero;

- (penepanbHOM rocymapcTBEHHON MHGOPMAIMOHHON cUCTeMbl «EauHBIN mopTan
rOCYJJapCTBEHHBIX U MYHULIUTIAIBHBIX YCIYT»;

- PETMOHAIBHOTO MOpTaia rOCyAapCTBEHHBIX 1 MyHUIIUITAJIBHBIX YCIIYT.

5.8.1. Anpeca st HarpaBJICHUS Kajao00 B SJIEKTPOHHOM BH/JIE:

- e-mail admvid@bk.ru:;

- http://210.gosuslugi.ru.

5.8.2. XKanoba, mnocrynuBmas B Aamunuctpauuio 3ATO BungeBo wunm
JOJDKHOCTHOMY JIMITY OTpacieBoro ((pyHKIMOHAIBHOTO) OpraHa AJIMUHHCTpAINH,
MPEAOCTABISAIONIETO MYHHUIUIIAIBHYIO YCIyTY, B (OpMEe AJIEKTPOHHOTO JOKYMEHTA,
MOIJICKUT PacCMOTPEHUIO B nopsiaKe, YCTaHOBJICHHOM HACTOSIIUM
AJIMUHUCTPATUBHBIM PETIAMEHTOM.

5.8.3. Ilpu momade xamoObl B AJIEKTPOHHON (OpME HOKYMEHTHI, yKa3aHHBIC B
nmyHkTe 5.8.2. Hacrosmero AJIMHUHHUCTPATUBHOTO pErJIaMEHTa, MOTYT OBITh
MPEACTaBICHBl B (HOpPME DJICKTPOHHBIX JIOKYMEHTOB, IMOAMMCAHHBIX SJICKTPOHHOU
MOJINKCHIO, BHUJI KOTOPOM TMPEIYyCMOTPEH 3aKOHOJATENIbCTBOM  Poccuiickon
denepanuu, MpU 3TOM JOKYMEHT, YJIOCTOBEPAIONIUMN JUYHOCTh 3asIBUTENSA, HE
TpeOyeTcs.

5.9. Anmunuctpanus 3ATO BuaseBo obecnieunBaer:



5.9.1. ocHallleHHEe MECT IIprueMa kKajoo;

5.9.2. undbopmHupoBaHUE 3asBUTEIEH O TMOPSAKE OO0XKAJIOBaHUS pEUICHUH WU
nercTBUi (0e3/1eCTBUSI) OPraHOB, MPEJOCTABISIIONIMX MYHUIIMIIAIBHBIE YCIYTH, HX
JOJDKHOCTHBIX JIMI[ JMO0 MYHUIMIAIBHBIX CIYXaIIMX IOCPEICTBOM pa3MElICHUs
uH(boOpMaIlMM HAa CTEHJaX B MECTaxX NpPEIOCTaBICHUS MYHHUIMMNAIbHBIX YCIYT, Ha
odpumansHoM caiite 3ATO BunseBo, Ha peruoOHAIBLHOM MOPTAJIE;

5.9.3. KOHCYJIbTHPOBAaHHE 3asBUTENEH O MOPSAAKE OO0XAJIOBaHUA pEUICHUH U
nercTBuil (0e31eMCTBHSI) OPraHOB, MPEAOCTABISIONIMX MYHULHIIAIBHBIE YCIYTH, UX
JOJDKHOCTHBIX JIMI] JTMOO MYHUIIMITAIBHBIX CIIY)KAIllUX, B TOM YHCIE MO TelaedoHy,
AJIEKTPOHHOM MOYTE, MPU JTUYHOM IIPUEME;

5.9.4. 3akiroyeHue COrjlalleHu O B3aMMOJEHCTBUHM B YacTH OCYIIECTBJICHHS
MHOTO(DYHKITMOHAJIbHBIMU ~ [IEHTPAMHU TIpHE€Ma Kajlo0 W BBIJAYH  3aSBUTEISIM
pE3yNbTATOB PACCMOTPEHHUS Kajo0;

5.10. OcHoBaHuMeM nJisi Hayaiga MPOUEAYPHl JOCYIeOHOro (BHECYIEOHOTO)
oOkajoBaHUsl pelIeHuss W JelcTBus (0e3AeUCTBUSI) OpraHa, MPEIOCTABIISIONIETO
MYHHUITUTIATBHYIO YCIYTY, €r0 JOHKHOCTHOTO JIUIA SBISETCA MOTyYeHUE OT 3asBUTEIIS
XajnoObl B NHChMEHHOW (opme (B TOM dYHCIE€ TpPH JUYHOM TMpPUEME) WIH B
AJEKTPOHHOM BHJIE.

5.10.1. Tlpu Ju4HOM TIpUeME  3asBUTENIb  MPEABSBISIET  JIOKYMEHT,
YAOCTOBEPSIOIMKA €ro JMYHOCTb. Ha OCHOBaHMM 3TOro JOKYMEHTa JOJIKHOCTHOE
JUI0, OTBETCTBEHHOE 3a OPraHM3alHUI0 JIMYHOTO IMpUeMa TpaxkaaH, OQOpMIIIET
KapTOUKY JIMYHOTO MpUeMa rpaxjaaHuHa (B OyMa)KHOM U (WJIM) DJICKTPOHHOM BUJIE) U
3aHOCHUT B HEE COJICPKAHUE HKATOOBI 3asIBUTEISL.

5.10.2. B cay4dae ecnu kanoda mojaeTcsl uepe3 MpeACTaBUTEIIS 3asiBUTENSA, TAKKe
MPEJCTABIACTCS JOKYMEHT, MOATBEPKAAIOUIMNA TMOJTHOMOUYUS Ha OCYIIECTBICHUE
JNEUCTBUM OT WMEHM 3asBUTENsA. B KadecTBe JOKYMEHTA, MOATBEPKIAOIIETO
MOJIHOMOYUSI Ha OCYIIECTBJICHUE JCUCTBUI OT WMEHU 3asiBUTENS, MOXET OBbITh
pEeACTaBIICHA:

5.10.2.1. odopmiieHHass B COOTBETCTBHM C 3aKOHOAATEIBCTBOM Poccuiickoi
deneparuy J0BEPEHHOCTD (1S (PU3UISCKUX JIUIT);

5.10.2.2. odopmiieHHass B COOTBETCTBUM C 3aKOHOJATEIBCTBOM Poccuiickoit
@denepaniu  JOBEPEHHOCTb, 3aBEPEHHAs] TIE€YaTblO 3asBUTEN W  TOAMHCAHHAS
PYKOBOJUTEIIEM 3asIBUTEIIS UM YIIOJHOMOYEHHBIM 3TUM PYKOBOAMUTENIEM JIUIIOM (JIJIs1
IOPUIMYECKUX JINI);

5.10.2.3. xonus pemieHuss O Ha3HAuyeHUM Wik o0 u30paHuu MO0 TpHUKa3a O
Ha3HayeHUU (U3UYECKOro JIMIA Ha JOJDKHOCTb, B COOTBETCTBUU C KOTOPBIM TaKOE
¢usznueckoe a0 oOJIagaeT MpaBOM JEWCTBOBaTH OT HMMEHHM 3asBUTENs Oe3
JIOBEPEHHOCTH.

5.11. 3asButens umeeT npaBo 3ampocutb B Aamunuctpanuu 3ATO BuaseBo
uH(OpMAIMI0O U JTOKYMEHTHI, HEOOXOJUMBIC Il OOOCHOBAHMSI U PACCMOTPEHUS
KATOOBI.

5.12. TlucemeHHBIE >XamoObl TpaXKJaaH, MPUHITHIE B XOJAE JIMYHOTO TMpHUEMA,
MOJUIeKAT  PErUCTpalldd W PACCMOTPEHUI0 B YCTAHOBJIEHHOM  HACTOSIIHMM
AJIMUHUCTPATUBHBIM PETJIAMEHTOM MNOpsJKe. [[0JBKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a
JeJIONPON3BOCTBO, 00S3aHO:

- 3aPETUCTPUPOBATH KAIO0Y B )KypHAJIe BXOJIAIEH KOPPECIIOHECHIINH;

- 0popMUTH pacIUCKy O MpHUEME KaTOObI;



- nepenath xanody ['maBe 3ATO Buasero (uity, ero 3aMmenarpiiemy).

5.13. JIOMKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a JEJIONPOU3BOJICTBO, B JEHBb
NOJIyYeHHS] MTUCbMEHHOM 3kaio0bl, B TOM YHUCJIE B 3JIEKTPOHHOU (opme:

- pacnevaTbIBaeT *ajao0y, MOCTYMUBIIYIO B JIEKTPOHHOU (opMe;

- PETUCTPUPYET KAI00y B KypHaJe ydeTa BXOAIUX JOKYMEHTOB: MOPSIKOBBIN
HOMED 3alucu (BXOISAUIMI HOMED); AaTy W BpeMs MpUeMa KajloObl C TOUHOCTBIO /10
MUHYTHI;, (aMUJIHIO ¥ MHUITHATBI UMEHU U 0TYECTBA (HAHMECHOBAHHUE) 3asIBUTEIIS;

oO11ee KOJIMYeCTBO JOKYMEHTOB U 00111€€ KOJUYECTBO JIMCTOB B JOKYMEHTAX;

- mpocTaBisieT Ha )kano0e mramn Aamunuctpaund 3ATO Bunsgeso u

YKa3bIBa€T BXOAAIIMI HOMEp (MACHTHUYHBIA MOPSIKOBOMY HOMEpPY 3allUCH B
KHUTY Yy4yeTa IMOCTYMAIolel KOPPEeCMOHICHIIMN); MpH Tocaeayiomeit padote ¢
&KaJoOOM Ha BCEX JTamax €ro pacCMOTPEeHHs oOs3aTelbHa CChIIKA Ha BXOMASIIUIN
HOMED;

- opopMIISIeT pacUCKy M0 YCTAaHOBJICHHON (popMe B JABYX IK3EMILIApPAX, OJIUH U3
KOTOPBIX TepeaaeT 3asBUTEN0 (IIPU MOCTYIUIEHUHA JOKYMEHTOB MOYTOW HAINpaBIIseT
3asBUTEIIO0 PACIHUCKY TOYTOM B JIEHb PETUCTpAIMHU >KajoObl), BTOPOH HK3EMIUISP
IPUKJIAABIBAET K MOCTYMUBIIEH jKallo0e.

JIOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a JIEJIONPOU3BOJCTBO, B TEYEHUE OJHOIO
paboyero HS CO JHS pErHCTpaLiH JKajlo00bl epelaeT NPUHATYIO KajJo0y ¢ paCIUCKOM
o npunsatuu ['nase 3ATO Buasero (uiry, ero 3aMmeniaromnemy).

5.14. TlonyuyuB nuceMeHHYIO xanoOy 3asBurens, ['maa 3ATO Buaseso (yuo,
€ro 3aMeniarouiee), Ha3HayaeT YIOJHOMOYEHHOE Ha PACCMOTPEHHE KaJOObI
JOJIKHOCTHOE JIMIIO.

5.15. VYnoiHOMOYEHHOE Ha PacCMOTPEHUE >KaoObl JOJKHOCTHOE JIMIIO
paccMaTpuBaeT Kajno0y M B CIydae €Clid JOBOJIbI, U3JIOKEHHbBIE B )KaJI0O€, BXOIAT B
KOMITETEHIIUIO oprasa, NPENOCTaBISIOIIETO MYHUIIUTIATbHYIO yCIIyTY,
HOJTrOTaBIMBAET MPOEKT pelIeHUs 00 yJIOBIETBOPEHUH kKanoObl 1100 00 OTKase B ee
YIOBJIETBOPEHUH, a TAaKK€ IPOEKT MOTHMBHPOBAHHOIO ITMCBMEHHOIO OTBETA O
npudsatom [naBoit 3ATO Bwuzaseo (JMIIOM, €ro 3aMeIIalIIUM), PEIICHHH O
pe3yJbTarax pacCMOTPEHHS KajaoObl, W mepemaeT ux Ha mnoamnuch ['maBe 3ATO
Bunsieo (muiry, ero 3ameniaromiemy).

5.16. Ilo pe3ynpratam paccCMOTpPEHHUS KaJloObl TMPUHUMACTCS OJHO W3
CIEQYIOIIMNX PEIICHUN:

a) ’kaymoba YIOOBJIETBOPSAETCS, B TOM 4ucCI€ B (opMe OTMEHBI MPUHATOTO
pelIeHus], UCITPaBICHUS JOIMYIIEHHBIX OMEYaTOK M OIIMOOK B BBIJIAHHBIX B PE3yJbTaTe
MPEAOCTABICHUS MYHHUIMOAIBHOW YCIYrM JIOKYMEHTax, BO3Bpara 3asBUTEIIO
JEHEKHBIX CpPEJCTB, B3UMAaHHE KOTOPBIX HE NPEAyCMOTPEHO HOPMATUBHBIMU
paBoBbIMU akTamu Poccuiickonn @enepanuy, HOPMAaTUBHBIMU IPAaBOBBIMU aKTaMU
MypmaHckoi#l 001acTi, MyHUIIMTIAJTbHBIMU PABOBBIMU aKTaMU;

0) B yZIOBJICTBOPEHUU KAIIOOBI OTKA3BIBACTCS.

5.16.1. He no3nHee nHs, CIEAYIOMIETO 3a JHEM MPUHATHS PEIICHUS, YKA3aHHOTO
B myHkTe 5.16 Hacrosmero AJIMUHHCTPATUBHOIO peErjiaMeHTa, 3asBUTEII0 B
MMCbMEHHON (DOpME M TIO KETIaHUIO 3asBUTENSL B DJICKTPOHHOUW (hopMe HampaBIseTcs
MOTHUBHUPOBAHHBIN OTBET O PE3yIbTaTaX PACCMOTPEHHUS JKaJIOObI.

5.16.2. B cnyuae mpu3HaHUsS Ka0OBI TOJJIEKAIIEH YTOBICTBOPEHUIO B OTBETE
3asBuTeNt0 ngaerca MHGoOpMalMs O JEHCTBUSIX, OCYILECTBISAEMBIX OTpPACIEBBIM
(pyHKUIMOHANTBHBIM) OpraHoM AJIMUHUCTpALNH, HETOCPEICTBEHHO



NPENIOCTABISIONIMM ~ MYHULMNAIBHYIO YCIYTy, B IeJISIX He3aMEeIUTEIbHOTO
YCTPAHEHHUs BBISIBICHHBIX HApPYLICHUH MpU OKa3aHUM MYHUIIMIAIBHOW YCIyrd, a
TAK)K€ TPUHOCATCS W3BUHEHHUS 3a JIOCTaBJICHHbIE HEYI00CTBA M yKa3bIBaeTCs
uHbopmaluss O JadbHEHINMX JEUCTBUSX, KOTOpbIE HEOOXOAMMO COBEPIIUTH
3asBUTENIO B LIEJSAX MOTYyYEHUS MyHUIIUIIAILHON YCIyTH.

5.16.3. B cinydae mpusHaHus KajdoObl HE TMOJJEXKAIIeH YyIOBIECTBOPEHHUIO, B
oTBeTe 3asIBUTEIIO JJAIOTCS apTyMEHTHUPOBAHHBIE PAa3bSICHEHUS O MPUUMHAX MTPUHITOTO
pelIeHus, a Takke HH(HOPMALIKA O TOPsIIKE 00KaTOBaHUSI PUHATOTO PEIICHUS.

5.17. JKanoba, moctynuBmas B AJIMHUHUCTPALMIO, TOJJIEKUT PACCMOTPEHUIO
JOJHKHOCTHBIM JIMIIOM, HAJENICHHBIM IMOJHOMOYHUSIMU IO PACCMOTPEHHIO KajloObl, B
TE€YeHHE MATHAIIATH pabOYNX JHEH CO JHS ee perucTpaliy, a B ciiydyae 00kaJoBaHUs
OTKa3a opraHa, IpeJ0CTaBIAIOMIEr0 MyHUUMIAIBHYIO YCIYTy, JAOHKHOCTHOIO JIMLA
opraHa, NpeJOoCTaBISIOIIET0 MYHUIMNAIbHYIO YCIyry, B IpUEME JIOKYMEHTOB Yy
3asiBUTENS JTUOO B HCIPABICHUU JOMYIIEHHBIX OMEYaTOK M OMMOOK WIM B Clydae
00>kajoBaHMUsI HapyIICHUS YCTAHOBIEHHOTO CpPOKa TaKWX HUCIPABJICHHUH - B TEUEHHUE
ST paboYMX JTHEH CO JTHS €€ perucTpaluu.

5.18. OtBer Ha *anoOy, MNOCTYNUBIIYI JTOJDKHOCTHOMY JHUIly B (opme
AIIEKTPOHHOTO JOKYMEHTA, HAIIPABJISIETCS 10 aJIpeCcy AJIEKTPOHHON MOYTHI, YKa3aHHOU
B Jkajo0e, B (opMe »HIIEKTPOHHOTO JIOKYMEHTa, MOJIUCAHHOIO 3JIEKTPOHHON
MOAMKCHIO YIIOJIHOMOYEHHOTO HA PACCMOTPEHHUE KAI0ObI TIOJXKHOCTHOTO JIMLA U (W)
YIOJHOMOYEHHOIO Ha PAacCMOTPEHHE JKaloObl, BHJI KOTOPOM YCTaHOBJIECH
3aKoHoJaTenbcTBOM Poccuiickoil ®Pepepauuu, Wid B TUCBMEHHOM QopMe 1o
MIOYTOBOMY aJIpeCy, YKa3aHHOMY B Kajo0e.

5.19. B otBeTe no pe3ynbTaTaM pacCMOTPEHHS >KajoObl YIOJTHOMOUYECHHBIM Ha
PacCMOTPEHHE KaT00bI TIOJPKHOCTHBIM JIMLIOM YKa3bIBAKOTCS:

5.19.1. HamMeHOBaHuWE OpraHa, NPEIOCTABIIONIET0 MYHULHIIAIBHYIO YCIYTY,
PaccMOTPEBILIETO KaJloOy, TOJKHOCTh, (aMUIMs, UMS, OTYECTBO (TOCIEIHEE — MpPH
HAJIMYUU) €r0 JOJKHOCTHOTO JIUIA, IPUHSIBIIETO PEIIeHre 0 Kano0e;

5.19.2. HoMep, pata, MECTO MPHUHATUSA PEUICHUs, BKJIOYas CBEIACHUS O
JOJKHOCTHOM JIUIIE, pelIeHUe WK JericTBre (0e3/1eiCTBIE) KOTOPOTO 00KaTYyeTCs;

5.19.3. dbamumnusi, uMsi, 0TYECTBO (TTOCIIEIHEE - IPU HAIMYWN) UM HAUMEHOBaHUE
3asIBUTEJIS;

5.19.4. ocHOBaHUA 7151 IPUHSTHS PELIEHUS 10 KaJl00e;

5.19.5. npundaroe 1o xano0e pelieHue;

5.19.6. B ciayyae ecnu xajnoba mpu3HaHA OOOCHOBAHHOM, - CPOKHM YCTpaHEHUSs
BBISIBJICHHBIX HApylIeHWH, B TOM YHCIE CpPOK TMPENOCTAaBICHUS pe3yJbTaTa
MYHHULUITAJIIBHOMN YCIIYTH;

5.19.7. cBenenus o mopsike 00KaIOBaHUS IPUHSATOTO IO Kajao0e perieHus.

5.20. B cnydae eciu 10BO/JIbI, U3JIOKEHHBIE B KalloOe, HE BXOIST B KOMIIETCHIIUIO
Oprasa, yrmoJIHOMOYEHHOTO Ha PaCCMOTPEHHE KaJIOObI TOJKHOCTHOE JIMIO B TEUCHUE
3 pabouux AHEH CO NHS €€ pPEerucTpanuu 00ECIeurMBacT HAMPABICHHUE >KAJTOOBI B
YIOJIHOMOYEHHBIN Ha €€ PacCCMOTpeHHE opraH (yUpexkJIeHHE) U B MUCbMEHHOU (opme
“H)OPMUPYET 3asIBUTEISI O TIEPEHAPABICHUN KATO0BI.

5.21. Tlpu ynoBnerBopenun xkanoObl Agmunuctpamus 3ATO Buaseso
MPUHUMAET MCUEPIBIBAIONTNE MEPHI 10 YCTPAHEHHUIO BBISBICHHBIX HAPYIIEHUN, B TOM
YyCJie MO BbAaue 3asBUTEII0 Pe3yJibTaTa MYHULMIAIBHON YCIyrd, HE MHO3AHee 5



pabouux JHEHW CO [JHSA TPUHATHA pEUIeHUs, €CIM HMHOE€ HE YCTaHOBJIEHO
3aKOHOJATENLCTBOM Poccurickon denepanuu.

5.22. B cnmydae YCTaHOBJEHUS B XOJI€ WM IO PE3YJbTaTaM pPacCMOTPEHUS
XKanoObl ~ MPU3HAKOB  COCTaBa  aJMUHUCTPATUBHOTO  MpaBOHAPYUIECHUS WU
NPECTYIUICHUS, YIIOJTHOMOUYEHHOE Ha PAaCCMOTPEHHUE KaI0O0bI U0 HE3aMEUTUTEIIbLHO
HaIIPaBIIIET UMEIOIIHNECS MAaTepUalibl B OpTraHbl IPOKYPATYpPHI.

5.23. Anpmunuctpanus 3ATO BuzasieBo oTka3bIBaeT B yI0OBICTBOPEHUH KaIOObI B
CJIEIYIOLIUX CIIy4asiX:

5.23.1. HaJIMyMe BCTYNMBIIETO B 3aKOHHYIO CHJTy PEUIEHUs Cyna, apOUTPa)KHOTO
CyJa 1o xajobe 0 TOM K€ MpeIMEeTe U 10 TEM K€ OCHOBAHUSIM;

5.23.2. nojmaya >XajoObl JUIIOM, MOJTHOMOYHMS KOTOPOIO HE MOATBEPKIEHBI B
MOPsJIKE, YCTAHOBJIEHHOM 3aKkoHOAATenbCcTBOM Poccuiickon denepanuu;

5.23.3. HamuyWe peleHus MO >Kanode, MPUHATOTO paHee B COOTBETCTBUH C
TpeOOBAHUSIMU HACTOSAIIETO pa3jieiia B OTHOIICHUU TOTO K€ 3asIBUTENS U M0 TOMY K€
OpEeIMETY KaJloOBbl;

5.23.4. eciiu B pe3yibTaTe pPacCMOTPEHHUs KaJloObl HE BBISBICHBI HapyIICHUS
NOpsiIKa  MPEJOCTABICHUS MYHUUUIAIBHOW YCIYrd, PEUEHUs ¢ JICUCTBUA
otpaciieBoro (¢pyHkunonanpHoro) oprana Aamunuctpauuu 3ATO Bupaseso, ero
JOJDKHOCTHOTO JIMIA JTUOO MYHUIIMTIATIBHBIX CIIYKAIMX MPUHSTHI B COOTBETCTBUH C
HACTOSIIIMM AJIMUHUCTPATUBHBIM PETJIAMEHTOM.

5.24. Aagmunuctpauus 3ATO BuaseBo BIpaBe OCTaBUTH kajnoly 0e3 oTBeTa B
CJIEIYIOLIUX CIIyqasiX:

5.24.1. Hanuuue B XajloO€ HEUEH3YPHBIX JINOO OCKOPOUTEIBHBIX BBIPAKEHUH,
YIpO3 KHM3HU, 3J0POBBI0 M MMYIIECTBY AOJKHOCTHOIO JIMIA, a TAK¥KE€ YJIEHOB €ro
CEMBHU.

5.24.2. 0TCyTCTBHE BO3MOXKHOCTH MIPOUUTATH KAKYIO-TUOO YaCTh TEKCTa >KaJIOObI,
damunuio, uMsa, oTuyecTBO (MpU Hamu4uu) U (WIM) TOYTOBBIM aapec 3asBUTEN,
yKa3aHHbBIC B JKajo0e.

5.25. YIoITHOMOYEHHOE Ha PaCCMOTPEHHUE >KAJIOOBI JIMIIO COOOIIAET 3asiBUTEIIO
00 ocTaBjeHHH KaoObl O€3 OTBETa B Te€UCHHME 3 pabOUYMX THEH CO JTHS PErucTpaluu
KaIOOBI.

5.26. Ecnm 3asgBUTENh HE YJOBJIETBOPEH pEIICHUEM, IPUHATBIM B XOJ€
pPacCMOTpPEHHUs KaloObl, TO pEUIEHUs, NPUHATBIE B paMKax MPeIOoCTaBICHUS
MYHUIUTNATBHON YCIYTH, MOTYT OBITh 00aJIOBaHbBI B Cy/1I€0HOM MOPSJIKE.

5.27. B COOTBETCTBUM C JCHUCTBYIOIIMM 3aKOHOJATEIBCTBOM PoccHiickoit
Odenepanuu  aedctBust  (0e€31eMCTBUE) OMKHOCTHBIX JIMIl, a TaKXKe peIleHus,
OPUHSATHIE B XOJI€ MPEAOCTABICHNUS] MyHUIIMIAIBHON YCIYTH, MOTYT OBITh OCIIOPEHBI B
Cyl1IeOHOM TOPSIIKE B TPEXMECAYHBIM CPOK, UCUUCISEMbIN CO AHS, KOrjaa 3asBUTEIIO
CTaJIO0 U3BECTHO O TAKOM PEILEHUH, AecTBUU (Oe3AeCTBUN).

5.28. Ecnu nuuo moJiaraeT, YTo HApYIIEHbl €r0 3aKOHHBIE IPaBa U MHTEPECHI B
chepe TpeATPUHUMATEIIBCKOH M MHOM SKOHOMHYECKOH JESATSILHOCTH, OHO BIIpaBe
oOpatutbcs B apOUTPaKHBIM CyJl B MOPSAKE MCKOBOTO MPOM3BOJCTBA. B ciydae xe,
€CJIM JIUIIO T0JIaraeT, YTO HapyIIEHbI ero mpaBa U CBOOO/IbI, OHO BIIPaBe OOPATUTHCS B
CyIl 001IIeH FOPUCTUKITAMN. Y.

2. IloctaHoBneHue BCTymaeT B CHJIy C MOMEHTa MOJANUCAHUS, MOAJIEKUT
pa3MelnieHnio B ceTeBoM u3naHuu «BectHuk Buaseo» B uH(OpMAaLHOHHO-
TEJICKOMMYHUKAIIMOHHON cetn «HTepHeT» M Ha OQUIMATBLHOM CailiTeé OpraHoB



MecTtHoro camoynpasiienus 3ATO Bunaseso.
3. KoHTpoJib HCTIOTHEHUST HACTOSIILIETO MTOCTAHOBJICHUS OCTABJISIIO 32 COOOM.

I'maBa 3ATO Bunsgeso O.B. IlarpamaHckas



